.y
-

ffent

kan den o

Breakout Se

o

3)

E

Hvordan




sdo@dk:ibm.com

Indhold:

AHvad er O6Social Prog
A Praktiske eksempler

A Anbefalinger til eGovernment

A Opsummering
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Wikipedia har markant flere brugere end Britannica Online

VS.

Die freie Enywiopddie

Daily Reach (per million)

wikipedia.org britannica.com
80,000 ! y T T T T ¥ T ; : : !

60,000 { 60 milliarder opslag

I

1 Per dag!

40,000

|

I

20,000

0| . | o . o L . . 5 |

2005 2006 2007
©2007 Alea 2007 Jan 17

Wi ki pedi ads indhold skrives, redi ger e
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Hvordan man udnytter borgernes viden i
Indsamling og evaluering af ideer on line T Verden rundt

Francais Espaiiol

June 19-23, 2006, Vancouwver, Canada
Du 19 au 23 Juin 2006, Vancouwver, Canada

Ha bitatja m

WIIF3 FIIM3

Workd Urban Forum Forum wrbadn mondial

ya
F Actionable Ideas

Social Inclusion and Cohesion >

©

SEARCH

Click here to search
the database of
postings tothe

Jam dialogue,

Jam er en elektronisk

brainstorm session
med et meget stort
antal deltagere -

B Achieving the MDGS: Slum
Upgrading and Affordable
Housing

@ Public Engagement:

The Inclusive Appreoach

Partnership and Finance >
B Municipal Finance: Innovation
and Collaboration

B Sustainable Cities:
Urban Safety and Security

Urban Growth and the
Environment =

@ The Shape of Cities: Urban
Planning and Management

@ Energy: Local Action,
Global Impact

From |ldeas
to Action

70

Actionable Ideas

far the
World Urban Forum 3

| N oo I

Search the
“70 Actionable Ideas”

using the word
search below.
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Eksempler

Charity

Facebook

Fund raising

Fokus pa samarbejde

Wikipedia
Flickr

Knowledge Networks

Peer to peer

Entertainment

eLearning

Telemedicine

e Portals
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PeerToPatent.org

COMMUNITY PATENT REVIEW  |_ | myPROFILE ||

APPLICATION LIST | ARCHIVED APPLICATIONS | US PATENT CLASSIFICATIONS

WELCOME TO PEER TO PATENT

Peer-to-Patent opens the patent axamination process to public participation for the first time.
Become part of this historic pilot program. Help the USPTO find the information relevant %o assessing
the claims of pending patent applications. Become a community reviewer and improve the quality of
patents

« Click here to see a list of all applications
« Click here to be notified of any new applications via RSS
« Click here to be notified about any new applications via email (requires iogin)

| New Appiications | Most Active Teams || Applications In Need || News |

0 Detecting mssing alements In a storage area na.
° 3 Systems and methods for integrating a patient k |» 00:00 § 00:00 W st |
1 Method and apparatus for an inductive doubling ?(EQE dRDt&':onENT VIDEOS
Vice President & Chief Intellectual Property Counsel,
0 Mathod and apparatus for computer network security General Electric More Videos
6] B Method and apparatus for xmi parsing using para.
o 2 System and method for ontology-based translatio
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Diabeteschat.dk

Menu

» Forside
« Dabat: tvpe 1 diabotes.
« Debat: type 2 diabetes
« Debat: born og unge

» Debat: pirgrende type 1
-Debat: pirorende type 2

» Mest laeste indlaeg
« Lavt blodsukker
«Levemir

+ Sidste nye indleeg
-§100
-5 100
« Pumpegruppe
- dirlige tende og diabetes

+ Er du her for farste gang
...tiimeid dig inden login
«Tilmeld
« Login

» Links
» Sperg Kjeld Bruun-Jensen

rFAQ
»SOG

Diabeteschat.dk - i samarbejde med Diabetesforeningen

Vi anbefaler at du anvender et anonymt brugernavn.

\—-/

Debatterne
Debatten type 1 diabetes

Emner Indlg Sidste indlxg

Her kan du se og lase diverse indleg -
@ fra andre brugere, eller selv oprette 63 322 1“%““
dine egne.
Debatten type 2 diabetes
Her kan du se og laese diverse indlaeg A
@ fra andre brugere, eller selv oprette 48 205 wm"“
dine egne.
Debat bgrn og unge
Dette debatforum er oprettet til barn
@ 0g unge med diabetes, eller barn og 3 6 05/03 2008 10:29
unge der er pararende bl en figmmingk =0
diabetiker.

Debatten pdrprende type 1
s7= Her kan du se og leese diverse indleg

Emner Indleg Sidste indlag

1404 N 10
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» Diabetes.dk

» Information
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< Kort introduktion

» Chat med psykolog
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Intellipedia: intranet/ socialt netvaerk og
vidensdeling mellem efterretningstjenester

DefenseNews.com..~——

Home | About Us | FAQ | Customer Service | Advertise | Contact Us OArcliu

ini
2oLl Reserve one of 50 remaining seat:
Movember 10, 2007 Dubal. UAE - Official defense conference of the 2007

| Click here to register! Sponsared by: g_m

— Posted 05/07/07 13:58 Print thiz stor
Mews By Subject . . .

Early Bird Brief U.S. Intel Agencies Modernize Info Sharing

Use Variations Of MySpace, Wikipedia

By STEFHEN LOSEY

Renew Subsoription P

E-Mewsletter Signup P

i
=
a
=
af
L
s
af
-

o

Er

Land Warfare

The U.S. intelligence community, which is struggling Adurrtizamand

to share information as its corps of midlevel analysts Resewe one Of 50
thins, is turning to programs familiar to any teenager, remaining seats TODAY!

senior intelligence officials said. N ber 10,2007 Dubal, UAE -
Official defense conference of the 2007 Dubai Airshow

Mews By Region

The Office of the Director of National Intelligence
(ODNI) is building online libraries and launching
variations of Wikipedia and MySpace on its intranet
to distribute data, said Tom Fingar, deputy director
of national intelligence for analysis.

As baby boomers retire, the analytical work force will

lose vast amounts of institutional knowledge and Sﬁonsoredby:@__m
expertise. The weaknesses run across the board, Click here to rcsister! J
Fingar said, but the 16 intelligence agencies are

especially short on expertise on Africa, science and technology, Latin America, South Asia and
Southeast Asia.

But a new generation of analysts in their 20s and 30s, hired after the Sept. 11 attacks, is helping
transform U.S. intelligence by devising variations of the online programs they are comfortable with, Fingar
said. The community is moving away from top-down management reviews of intelligence data and more
toward peer reviews that a “wiki” environment encourages.

“This is management from below,” said Robert Houdek, Fingar's adviser.
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MyBikelLane

LANE

4% | MyBikeLane

Get out of HEW YORK

my bikelane!

Forums APl Login Register

Report a bike lane violation

anony orm

ALL CITIES = NEW YORK

Bike Lane Submissions

Dunbar Fail
22nd Street and 8th Avenue, New york, NY

Had the chance to park completely out of the bike lane
but failed to do so while parked here for 12 minutes.

reported by RatherBeBiking
on Sun, Mar 30 2008
Tags: dunbar

HJ X 65Y1%

1 violations

3 comments

taxi
5th ave and east 17th st, New york, NY

View Searchable Map »

LAY

e e, e
N

Latest Comments in New
York

. Dunbar
last comment: Wed, Apr 0% 2008 at 23:44

2. Dunbar Fail

last comment: Wed, Apr 09 2008 at 23:15
. Coca Cola
last comment: Wed, Apr 0% 2008 at 20:18

4. Dunbar Armored

last comment: Tee, Apr OB 2008 at 18:11
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PatientOpinion - UK
Patient ” Thilsisokur.ngs... g

Login | Please enter search text |

What is this about? Your opinion

Patient Opinion is all about enabling patients to share their experiences of health care, If wou have experienced health

and by doing so help other patients — and perhaps even change the NHS. care recently, either as a patient
or as a carer or friend or

As well as allowing everyone to see what patients are saying about their senvices, it someone else, please tell us

also offers a way to feed the experience of patients back to the MHS so that their about your experience

insights and ideas can be put to good use.

Latest Patient Opinions

i Very good care but lack of information from ward **

@ share your story

Compare services

J1 at Royal Hallamshire Enter your postcode to find
sernvices in your area and see

Less than an hour ago what people are saying about
them

Likely472 on Royal Hallamshire Hospital (General surgery)
Your postcode

“ Thank you to the anaesthetists at Royal ** | |

Hallamshire hospital What service? (optional)
2 hours ago | |
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Habitat Jam: World Urban Forum

Francais

........

o
. An unprecedented online global conversation about
Hablta’fJal il et §

what matters most to you — December 1-3, 2005

The World Urban Forum er etableret af FN
There are six forum fopics to be discussed: for at undersgge, hvordan den hurtigere

' ' befolkningstilveekst til byerne pavirker
befolkninger og feellesskaber og for at
diskutere velegnede politiske,
administrative og gkonomiske tiltag

Register

How does the JAM work?
About Habitat JAM
What is a JAM?

Why should | participate?

| December 2005 sponserede den

r ) Improving Sustainable Environmental Safety Finance Humanity: Canadiske regering; IBM 0g UN-HABITAT
|Search site here | (M) the lives of Accessto  Sustainability and and The Future en72-t i mer s OHabit at Jai
Slum Water Security Governance of Our i X
Dwellers Cities nye ideer som forberedelse til WUFIII
Our supporters Lastest news from Habitat JAM Join Us Register... conferencei Vancouver
T WorLDSPACE . . |Jun| 2006
- Norld Urban Cafes s '
give voice to the ® Je suis le JAM (PDF) 4 : Pt . .
impoverished ® Russian (PDF) o~ 4 ? Siden er JAM teknologien anvendt af en
R T oso e | = TR 50 lang raekke off. og private organisationer
hemispheres that have significantly less acosss to i 1o
computers and the Intemet, t'r_te Habitat JAIIW ® Sou o JAM (PDF) DAYS REGISTER
E(ec::.:':hh/:iﬁi;noem u:altt:tt:: World Urban Cafe ;_ HhlduanEL TL S H!lg,_ :MJ 1_ﬁ: 4,_70.
EOEL 5 MINUTES SECONDG

Se http://www.habitatjam.com/

Hvordan kan det offentlige udnytte Web 2.0 ?



sdo@dk:ibm.com
Habitat Jam

AFr om the worldbés slum dwellers to the elites of g
thousands of people representing 158 countries -- including many who live in severe poverty and

had never before seen a computer -- came together via Habitat Jam, the largest public
consultation ever held on urban sustainability. i

.\“ .'
44 wdAM
i« TR S

AHabitat Jam hel ped bring to the fore the concefgns of
countries. The Jam has meant that for the first time many slum dwellers were given access to Internet
facilities. |t madeMrms.iAena ibaijuka, execsitivédiractodaf ON-HABITAT.

Hvordan kan det offentlige udnytte Web 2.0 ?
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Jam: Baggrundsanalysen kgrer hele tiden

Al B Mo6-Glassifier text-mining veerktgj
scanner diskussionsfora og identificerer de
temaer, der er mest fokus péa/indleeg til. Det
hjeeper deltagerne og moderatorerne til at se,
hvad der er hot

Al BM6s SurfAid leverer |
brugen og demografien i udnyttelsen af
j ambéen

AModeratorer og udvalgte eksperter
kommenterer diskussionerne ved hjeelp af e-
Classifier and SurfAid data og kan pa denne
made pavirke debatten T men altsa IKKE
styre den! .
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IBM afholdt en global Jam med alle medarbejderei | a m
72 timer og mere end 300.0

me -
Took e
P search

e ravortes @ eda @) | (I S

B0

A Det er mere end for sjovs skyld!

IBM

Market report Lea a1 2, |

Quoted at 6:12 PN, EST on 26 Jan.
Bsfrecn

A Uanset hvor klare og g Value Jam

velformulerede ideer, der kom ud |.
af jambében, skal n
agerer pa basis af dem

worldlamaong:s

Idoas In action s :

i ts LS s
Getting results = — -
The r E News | Top Stories - Microsoft Internet Explorer
ras s

Fle Edt Vew Favorites Took Help Address@mdl b s _results.himl M Bw &
Qback - O - (¥ @ @ Poearch Frravoites @Meda & (20 B - [J

search w3 NN -0

W search tievs.

w3 Home | BluePages | HelpNow | Feedback

News home Bublished on 24 January 2005

A Det er ikke nok med et S y |
afsluttendeieaf est skr I [t s Geingress

Archive index The results are in, your voice has been heard, and WorldJam's best Eﬂ‘méﬁ';fs 2025 kikoff N
ideas are being put into action. ]ED: ;i can be seen on wi's

forandringsproces er noget, der

"Everything on this list is about helping me do a better job serving my to give Sam feedback.
. clients, living the values and making IBM a better place to work. Itis = =
skal kommenteres og informeres
As 5am anneunced in his worldwide employee o 2uf Deutsch
et kickoff broadcast, the results of the * in Italiang

om lghende

WorldJam2004 rating phase are in and the ideas

. o en Francais
on which IBM will take action have been

Two of the ideas from

the Jam received selected, The quality and variety of the ideas + dans le Francais Canadien
overwhelming support: speak volumes about TBMers' commitment to our o =n Espafiol Europeo
1. Creating an future success. + en Espafiol Americano Latino
| Januar 2005 offentliggjorde IBM vurderingen af R vt coh o B R
manager 191 ideas were put forward for employees to Lgeiss)

effectiveness. rate. After analyzing more than 1 million

:
o . .
WorldJam2005 pa 11 sprog. Medarbejderne ZCoreliaiaand | stk on st et v
. o sales support that they wanthﬁrst to: (L) lower thekcenter of
. t [BM ecision-makin
kunne laese om de udvalgte 35 indsatsomrader, v v g st T 3 i

unit integration; (2) help managers manage more effectively; and (2) enable analysis was performed on 18Mers’
H H [*¥H more innovation and growth. Plus 1BMers selected 9 additional ideas that ;ﬂtma: nfdthe nrwgwla\dlﬂl gdgas- See
som g|k fra at lave t||fred5hedsma||ng om Wouid s mate the more ffectve i tht 0 o nave » maor mpset on NN e Hens sk o v g
B Internet |

lederens effektivitet til at konsolidere og stremline ) TN e e =
back-of fi ce support funktjlonerTe

Al'f you wunleash all this energy, opinions and hppe,
responsSam Balmisano, HBR
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Hjaelp til selvhjaelp
(Scipionus, efter Katrina)

3
S Bygget pa 2 dage af 2
personer i det blev en
meget stor geo-
database for bortkomne
og for ngdhjeelps
personale-

Rev. Greg Jolly still at Met Hospice Bldg with patienggI
Added: 09/03 11:36

Logning af
O i Heendelser

0 T Andringer

1 50 seneste
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Canada udnytter Social Programming

Service
Canadi

About Service
Cenada

Services by
Subject

Education and
Traning
Emplaymant
Health
Housing
[migration
Income Aszstance
Lagal Assistance
Personal Documents
Savings Flans
Spacial Events
Startng & Busress
Trawal

Ato I Services
Indax

Seevice Canada Centres
for Youth (SCCYs)
Brngng youth and employers
togather, Vet & SCCY ne
you! Open from May to August.

Programs and Services for You

AN Conodsans
« Social Insurance Number (SIN)
«Employment [nsurance (E1)
SGSTHET Credit
s Passport
« Job Bank
> See al for 41 Canadians

Aboriginal Peoples
« Common Expensnce Payment (CEP)
+ Indan Pagstration and Band Usts
« Non-[nsured Health Banefits
» See al for Aborginad Peoplas

Canadid

i! l Segiggﬁangda @I ""m

On-line Sarvices and

Farms
™ %:

ACCass My Snrnnga
Canada account
Apply for the Canada
Pansion Man Patirement
Fenson
Accass Employment
Irewrance sandces
Manage Records of
Enploymant
Apply for 3 passpoet

3 More On-fne

Sarvices

Find & Sarvice Canada
Centre Noar Yoo
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Samarbejde

DK Modernization

Virtual Operations Center

Intellipedia US Navy Intranet

patientopinion scipionus
Service Canada
Diabetschat
mybikelane

Habitat value jam

Servicefokus

Myndighedsfokus

UK Knowledge
network

Interrnt Fokus

Canada homeless services

Law Enforcement

Eksternt fokus
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Second Life i Ny mader at engagere medarbejdere og borgere

- -

T T -

e /2 T i T
3D Jam at NMC Almaden Research Meeting

Greater IBM Alumni

Hursley Research Help Desk
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Hvordan vil web 2.0 pavirke samfundet?

OWeb 1.06 Efter OWeb 2.06
Borgere Passive, repraesentativt demokrati, Aktiv deltagelse i debatter, interessegrupper
lejlighedsvise folkeafstemninger pa tveers af geografi, kultur, sprog
Politikere Borgernes O0vej |l edgq iTaétforhdldrillvdelfeerdialog mellem

beslutninger mellem valgene,
lukkede beslutningsprocesser

interessegrupper og politikere, abenhed og
synlighed

Off. ansatte

Ansvar for at forvalte politikeres
beslutning, fagspecialister,
0silotbPnkningod

Aktiv deltagelse i malformulering, teettere
dialog med borgere, service og
samarbejde ml. Specialister

Politiske partier

Kanaliseret proces med fa ledere og
en lukket udveelgelsesproces

Synlig og aktiv dialog med veelgere og
potentielle veelgere, dialog om vaesentlige
agendringer i politikker

Opinionsledere

Radgivere for politikere, uafhaengige
eksperter, serigse kritikere og
meningsdannere

Vidensdeling med borgere, erhvervsliv og
politikere i hurtigere gennemslagskraft og
mere oplyste borgere

Erhvervsliv og
faglige
organisationer

Centralt styrede organisationer
med forhandlingsmagt overfor
politikere

Medlemsvirksomheder og faglige medlemmer
far direkte kanal til deres ledelse, mere
synlighed og mere demokrati

Hyvordan kan det offentlige udnytte Web 2.0 ?
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Hvordan handterer politikere de globale udfordringer:
Feerre erhvervsaktive, eksplosive prisstigninger |
energl, fadevareomkostninger, klimaaendringer, gget
globalisering, gennemsigtigt netveerkssamfund?

/60 Bi g BIossgge at tage vare pa borgernes
velfeerd med stadigt faerre ressourcer og opretholde
lov og orden - kontrollere social uro

/Rationalisere forvaltning og service, outsourcing,
delte servicecentre, reducere serviceniveau.

/Proaktiv ledelse: Involvere borgerne i
beslutningsprocessen. Opmuntre til og deltage i
dannelse af netvaerker til styrkelse af sammenhold,
service, tryghed og selvbestemmelse.

Hvordan kan det offentlige udnytte Web 2.0 ?
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Konsekvenser for den offentlige sektors IT-lgsninger:

Aldentity Management i hvem er hvem i
hyperspace”?

/Ret til egne data i det er borgerens data, ikke
forvaltningens

/Lasninger, der kan skabe tillid til den offentlige
sektors tilbud til borgere og erhvervsliv i
transparens, sporbarhed

Hvordan kan det offentlige udnytte Web 2.0 ?
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elDemokrati

imarbejde

@vervagning afieeldre

Kroniske patienter|

I—— ejoili]
"\

Professionelt netveeri
mellemispecialister;

opinionsdannere om ii Detl O‘féanfbﬁaktor

: aw orcement
secialepreblemer,

—

Interrnt Fokus Eksternt fokus

Lo,
©
>
S
&,
0p)

Myndighedsfakus
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